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What is Newington Wellbeing Network?

•A community initiative based in Newington Ward in Ramsgate, Kent
•A way of connecting those living and working in the ward to support 
residents who are isolated and facing loneliness
•A preventative model that can build safety-nets of support and head 
off crisis
•A method of promoting wellbeing amongst the most vulnerable in 
our community
•An opportunity for professional services and businesses to reach 
those that need them most and to work better together



Who Manages the Wellbeing Network?
NWN is managed by a small Management Committee made up of paid and 

unpaid people who all have a vested interest in Newington. 

They meet fortnightly and are working on a range of community projects which 
all meet the aim of connecting people and relieving loneliness and isolation.



Members and Volunteers
When people sign up to be NWN members they also sign up to our partner 
organisation RAMLETS. This is a Local Exchange & Trading System that helps people 
exchange time, skills and goods without any money. It also helps people to connect.

When people sign up to be NWN volunteers with us they are also registered for 
Spice Time Credits. This is a reward system whereby volunteers 
earn credits that can be exchanged for a 
range of social activity experiences
 across London and Kent.



From this feedback we were able to map out the direction and aims 
for the project:
 
a) to improve relationships and neighbourliness
b) to increase access to information. 

Both of these goals will lead to improved health and wellbeing 
through better access to activities and improved low level social 
care and support.

How did this all come about?

The steering group ran a community vision event at Newington Community Centre and asked ‘What 
does wellbeing mean and what would improve wellbeing?’ They answered:

• Better relationships - that means knowing neighbours, having friends, feeling safe in the 
community  

• Being able to keep active in mind, body and spirit

The second question for participants – ‘What needs to happen to improve wellbeing?’ Showed us 
this result:



More evidence …
Loneliness 
• 76% GPs report 1-5 patients a day come to their surgery because they are lonely
• Poses an equivalent risk for early death as smoking 15 cigarettes a day  
• Increases the risk of high blood pressure  
• Increases risk of cardiovascular disease  
• Increases risk of dementia
• More likely to smoke and drink alcohol 
• More likely to be overweight and have poor diets 
• More likely to skip medication
• Is linked to development of depression 
• Correlated with self-reported poor health and psychological distress 
• Can predict suicidal behaviours in older age
• Preventing and alleviating loneliness helps older people to remain more independent
• The cost of being chronically lonely to the public sector on average is around £12,000 

per person based on costs associated with GP and A&E visits



Further evidence : 
We conducted a local survey 

Health professionals 
tend to refer to in-
house services or 

Social  Care

Social Care tend to 
refer to in-house 
services or Health

• 20+ KCC Adult Services recipients 
surveyed 

• GP is main referral source
• At the time of their entry into statutory 

services most had no contact with local 
support other than family

• Breakdown of family support is the 
main reason for entry to statutory 
services

• Family & neighbour support is the main 
reason cited for maintaining wellbeing

• Most service users remain unaware of 
voluntary groups and community 
resources in their area

• A majority state that loneliness 
contributes to their current ill health

• Carer stress is high

Voluntary, 
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Social Enterprise 
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Engaging residents
We asked people how they could help their neighbours …



Achievements so far …
• Pulled together a steering group and co-designed the model
• Engaged in surveys and consultations to establish need
• Held a community event to establish a vision
• Formalised as a fully constituted community organisation
• Set up a Facebook group
• Set up a Twitter account and a community calendar
• Begun registering people into the L.E.T.S scheme
• Recruited local volunteers
• Produced a community newsletter 
• Produced a Toolkit for setting up Wellbeing Networks in other parts of Kent
• Organised a conference for the LGBT+ community
• Working with partners to run an Intergenerational Lunch Club
• Planning monthly pub ‘meet-ups’
• Registered with Spice Time Credits to reward volunteers
• Set up an NWN website



Sitting together around a table enables professionals and residents to share information equally. 
At the end of the sessions people have a chance to network and ask questions.

One of our previous 
events



How to contact us
By phone:
Lynda Dawkins, Newington Free Church  07816 947 626
Sheree Bell, KCC  07919 493 297

On Facebook: Newington Wellbeing Network

On Twitter:  @NewingtonWN

On the web:  www.nwn.org.uk


